MHHHCTEPCTBO KYJIBTYPbI
POCCHHCKON ®EJEPALLAH

ITPUKA3

MockBa Ne ,,{?ﬁf’

06 yreep:kaennn MeToan4eckux peKoMen alHit MO MPOBeIeHHI0
He3aBHCHMOH OlIEHKH Ka4eCTBA OKA3AHHA YCIAYT OPraHH3AIEAMH KYJAbLTYPbI

B uemax peanmusauuu crateM 36.1 3akoHa Poccriickoft ®enepaiuu
oT QokTabpa 1992 r. Ne 3612-1 «OcHoBBl 3aKoHOZAaTENBECTBA PoccHiicKoil
Qenepaumn 0 KyNbType» MPHU K a3 b B a 10:

1. Y1Bepante MeToHuecKHe peKOMEHJALMH [0 NPOBEAEHHIO HE3ABHCHMOMH
OLEHKH KayYecTBa OKa3zaHuda }’CH}T GPFH.HHE!EI.IHHMH KYHBT}!‘FJ[:E COracHoO
NPHI0KESHHIO K HACTOALIEMY IPHKA3y.,

2, llpusnate yTpaTHBIIMM CHIy npuka3z MuHKYIbTYpH  PoccHH
oT 20 HoAGps 2015 r. Ne 2830 «O0 yTBepAKACHHH METOAHYECKHX PEKOMEHOALHH
10 TIPOBEICHHIO HE3aBHCHMOH OLIEHKH KauyecTBa OKA3aHMA YCIYT OpraHH3aldAMH
KYNBTYPBI».

3. KonTpone 3a HCNOJHeRHeM HACTOAIEr0 [MpHKa3a BO3MOXKHTE Ha

3aMecTHTeNd MuuucTpa KynbTypbl Poccriickol ®eaepaunu C.I'.O6priBannHa.
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[IpunoxeHue
K npuKaly MHHHCTepcTBaA
KyJaeTypsl Poccuiickoit ®enepaunn

oT «@Mﬂﬂl? r-Ne J&7

MeTonuveckne pexoMenIanAA NO NPOBE/ACHHIO HE3ABHCHMOH OLICHKH
KA4YeCTBa 0KA3IAHHA YC/IYT OPraiH3adHAMH KYJALTYPbl
Hactoamne MeToauyeckie peKOMeHIALMH pa3spaboTaHbl B LUENAX peanr3alin
crated 36.1 3akona Poccuiickoii ®enepaunu ot 09.10.1992 Ne 3612-1 «OcHoBbI
sakoHopgatensctea  Poccuiickoli  (DeggpauM  ©  KyJasType» H  HOCHAT
pEKOMEH,[[EI.TE.TILHHﬁ XapakTep IIpH MNpOBENCHHH HE3aBHCHMOH OlLUEHKH KadecTBa

OKa3aHHA YCNYr OPraHU3audAMH KyJabTYpPsl.

1. O0miue nonokennsn

IlpaBoByrO OCHOBY He3aBHCHMON OLEHKM Ka4decTBa OKAa3aHUA YCIYT
OpraHH3altii KyIbTYPhl COCTABIIAHOT:

- 3akoH Poccmiickoii Pegepaumu or 09.10.1992 Ne 3612-1 «OcHosbl
sakoHonarenscTBa Poccriickoit Menepaumu o KYIETYpe»,

- npukaz MHHHCTEPCTBa KyNbTYPE Poccuiickoii @enepaunn ot 20.02.2015
Ne 277 «OO0 yTepxeHHn TpeDoBaHHH K CoflepaHHIO H GQopMe NpelocTaBIeHHS
HHPOPMALIHH ¢ [AeATeNbHOCTH OpraHW3alAi KyWmbTYpBl, pasMeEmeEHHOH Ha
oHIHANBHEIX caliTax yMONHOMOYEeHHOro dheaepanbHOro OpraHa HCMONHHTENbHOMN
BIACTH, OPTAHOB IOCYIapcTBEHHOH BlacTH cyOnekToB Poccuiickoli ®enepaunu,
OpraHoOB MECTHOI'O CAMOYTIpaBiICHHSA H OpraHnu3alHi Ky bTYpPH B ceTH « MHTEpHET?
(zapeructpuposaH Munioctom Poccun 08.05.2015 pernctpauuoxnsiii Ne 37187);

- mpHkaz MunucrepcTBa KynsTyphl Poccuiickoli ®enepannu ot 22.11.2016
Ne 2542 «OO6 yTBepkIeHHH TMOKazaTeneH, XapaKTepH3YHIHX o0lHe KpHTepHH
OLECHKH KadecTBa OKA3aHMS YCIYT OpraHH3alMAMH KYJbTYpBI» (3aperHcTpHpOBaH
Munroctrom Poccun 02.12.2016 peructpauvonnsiii Ne 44542) (nanee — mpukas
Munxkynstyphl Poccuu Ne 2542).
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2. lIpoBenense He3aBUCHMO# OLIeHKH KAa4eCTBA OKA3aHHA YCIyr
OpPraHH3aAUHAMHA KyJAbTYPbI

2.1. MunucrepctBo KyneTypsl Poccuiickoii ®epmepanmm, opramsl
rocy/lapcTBeHHOH BnacTH cyopeKkToB Poccutickoii Penepauniu, opraHbl MECTHOIO
caMOYHpaBJieHHd B COOTBETCTBHH cO ¢cTaTheii 36.1 3akona Poccuiickoii Menepauun
oT 09.10.1992 Ne 3612-1 «OcHoBel 3akoHopaTenscrBa Poccuiickoit ®egepauum o
KynbType» (GOpMHpPYIOT OOIUECTBEHHBIE COBETHl MO TIPOBEACHHIO He3aBHCHMOM
OLIEHKH KauecTBa OKa3aHMA YCAYT OPraHH3alUHAMH KYNBTYPBl H YTBEPXKIAalOT
MOAOKEHHA O HUX WIH BO3NAraloT GYHKLUHKH N0 NPOBEASCHHUIO HEIABHCHMOH OLICHKH
Ka4ecTBa OKa3aHMd yCIyr OpraHM3audaMH Ky/lIbTypbl Ha CYIICCTBYIOLIHE OPH 3THX
opraHax o0IIeCTBEHHEIE COBETHI.

2.2, B cootercteun ¢ [Jomowenwem 06 OO6mecTseHHOM coBeTe
Mo NPOBEACHHIC HE3aBHCHMON OLEHKH KayecTBa OKa3aHHs YCNYT OpraHH3alHsAMH
KynsTypEl IpH MHuHKcTepeTBe KynbTYphl Poccnlickol Menepalivin, yTBepKAEHHEIM
nmpHKasoM MunncTepeTBa KyneTypel Poceuiickoit ®enepauuun ot 26.02.2016
Ne 471, OO1uecTBEHHBIH COBET IO NPOBEACHHUIO HE3ABUCHMOH OLEHKH KadecTsa
OKAa3aHMA YCHYI' OpraHM3auMAMH KyJIsTYphl nNpH MMHHCTEPCTBE KYNbTYpbI
Poccuiickoil ®enepalinil OCyIIECTBIAET HE3ABHCUMYIO OLICHKY Ka4eCTBa OKa3aHHA
YCIYT OpraHu3auHAMH KYABTYpBL, NOIBEIOMCTBEHHEIMU MHHUCTEPCTBY KYIBTYPHI
Poccuiickoii ®enepauuu.

2.3, B uenax co3jaHds YCNOBHH ANA NpOBEJEHUS HE3aBHCHMOH OLEHKH
KauyecTBa OKAa3aHUA YCAYI OpraHH3alHAMH KYNbTYPBl OpraHaM rocyAapCTBEHHOH
BNacTH cyOsekToR Pocchiickoli @enepanid, opraHaM MEeCTHOTO CaMoYIpaBieHHA
peKOMeHAyeTcad (OpMHpOBaTh CBeAeHHA 00 OpraHM3alMAX  KYJbTYpEI,
pacnoJIOXeHHbIX Ha  Tepputopuu cyObekta Poccmiickoii  (DepepanuH,
MYHHLHMAIBHOTO  00pazoBaHMA, W  HanpaBMiTh B  COOTBETCTBYIOLLMH
o0ILecTReHHEIH COBET,

ITpu 3TOM, eCJIH OpraHaMyd MeCTHOTO CaMOYNpaBleHUsA 00ILECTBeHHbIE COBETHI
Mo MpOBeAeHHIO He3aBUCHMOMA OLEHKH KauecTBa OKA3aHHA YCIYr OpraHH3alHAME

KyNnsTYpel He cGOpPMHpPOBaHBI, TO CBeNeHHA OO0 OpraHd3alHgaX KyIbTYpEI,
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PacnoIOKEHHBIX HA TCPPUTOPHH MYHHLUHIIANLHOTO 00pa3’0BaHMd, BKIIOUYAKTCH
OpraHaMH rocyJapCTBEHHOH BAHacTH cyOwnekToB Poccuiickol Penepanumn
BcBedeHNs 00 opraHM3auMsX KyJNBTYpBl, PpacloNOXeHHBIX Ha TeppHTOPHH
cybsexra Poccuiickoit Peneparumn.

OO1necTBeHHBIE COBETHI, C(POPMHUPOBAHHLEIE OPraHAMHM TOCYAApPCTBEHHOMH
BNacTH cyOvekToB Poccniickoit Menepanyu, opraHaMu MecTHONO CAMOYNpaBIeHu ,
¢ Y4eTOM HEOOXONHMOCTH MPOBEACHHS HE3ABHCHMOH OLICHKH KauecTBa OKa3aHHA
YCNYT OPraHM3aLMiAMH KyNbTYPE B OTHOINEHHH KaX0H opraHH3aupH KyIbTyphl He
Yale YeM OJHH pa3 B TojJl U He pexe 4eM OAMH pa3 B TpH roja, YTBePKAAOT
nepeyeHb Opralu3amuii  KyJnbTyphl, B OTHOIICHWM KOTOpBIX IPOBOAMTCH
HEe3aBHCHMaf OLICHKA Ka4yeCTBa OKAa3aHHA YCIYI OpraHH3alusMH KYJIBTYpHl B
TekyleMm roay. JlaHHkH nepeYeds pasMelaeTcs Ha OQHIHAIBHBIX CAHTAX OPTraHOB
rocyAapcTBeHHOH BnacTH cyObexToB Poccuiickoi Penepaliun, opraHoB MECTHOTO
CaMOynpaBiIeHus,

24. Co6op, 0600meHue 1 aHaTH3 HHPOPMALHH O Ka4eCTBe OKa3aHHA YCuyr
OpraHH3aLMAMU KYJIBTYPBI peKOMEHAYETC S OCYILECTBAATE [10 ABYM HAIIPaBIeHHAM:

1)  H3yyeHHe H oleHKa HHbOpPMALHH, Pa3sMEILEHHOH Ha OQHIIHANTEHOM
caiite B ceTH «MHTepHeT» OpraHU3aLHN KYJIbTYPBI;
2)  H3Y4YCHHE MHEHWH nomydaTeiel yoayr.

2.5. B uemax of0ecnedyeHus TEeXHHYECKOH BO3MOXKHOCTH BbIpakeHHA
MHEHHH fmonyuarelsiMd yclyr O KayecTBe OKAa3aHMA YCIyr OpraHH3aliHAMH
KyneTypel MunamctepcTBo  KyabTypel Poccuiickoli  (Desepaumu, opransl
rocy/AapCTBEHHON BNIACTH ¢yOBeKTOB PoccHiickol denepaliny, opraisl MECTHOIO
CaMOYIMpABIeHHs, OPraHU3alUHH KYJNBTYPhl Pa3MeLIAlOT HA CBOHX OQMUHANBHBIX
cafiTaX aHKeTy ANA OLESHKH KadyecTBa OKa3aHHA YCIYT OpraHHM3alUHAMH KYABTYDEI
(nanee — aHKeTa) B MHTEPaKTUBHOM (opme.

2.,6. Ilpu m3yyeHun MHeHHl nomyyatened nemecoofpa3HO HCMONB30BATDH
cleKylolilde OCHOBHBIC KaHaMisl HHPOPMALIAH yCuyT:

1)  Hnreprer-kanai.

Onpoc mnoxydarene#d ycAyr MyreM 3anolHeHHs B HHOOPMALHMOHHO-
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TENIEKOMMYHHUKAIIMOHHON ceTH «HHTepHeT» aHKeTh B MHTEPaKTHBHOI dopMe;
2)  JImuHBI onpoc (COLHONOrHYECKOe HCCITEI0BAHHME).

Onpoc nonyyatened ycayr B YCTHOH ¢opMe ¢ MOCHSAYIOUIHM 3aHECEHHEM
HAHHBIX B AQHKETY NHOO 3aM0JHEHHE TNMOoNydareNeM YCIyr aHKeThl Ha OymakHOM
HOCHTENE,;

3)  Onpoc no tenedony.

Onpeoc monmydareneit yenyr opraHu3alii KylIbTypsl N0 KaHanaM TenedoHHOH

CBA3H B YCTHORH (opMe ¢ MOCIeAYIOIIHM 3aHSCEHHEM IaHHBIX B 2HKETY,
4)  TepMuHAan B OpPraHH3alNH KyNbTYPEI.

Onpoc nonyuaTenedl ycnyr nyTeM 3anoNHEHHS aHKETH B WHTepaKTHBHOMW
dopMe yepes TepMAHaN,

5)  JneKIpoHHaid Modra.

Onpoc nomyyarteneil yciuyr myTeM OTINPABKH DNEKTPOHHOrO coobuieHHs
¢ GOpMOH aHKeTHl INd 3AMOJHEHHA TNOoNydaTeNeM YCIYrH H Nocheayioiei
OTITPABKOH 3aMOJTHEHHOH aHKeTEl [0 MEeKTPOHHOMN [MoYTe.

JiA nopelllieHAs OOCTOBEPHOCTH MONYYEHHBIX OLEHOK peKOMEeHIyerTcs
HCTONb30BAHUE HAHOONBIIETO KOJIHYECTBA KaHanoB coopa HHGOpMalHH.

ITpu QopMHpPOBAHWH aHKETHl PEKOMEHIYETCA HCIQJIB30BATh TIPHMEPHBIE
BApHAHTHl BOMPOCOB, KOTOpbIE MpPHBENEHBl B MPHIOKEHHH K HACTOSIHMM
MeToanueckuM peKOMEHAALMNAM,

2.7. Jna mnonyveHus 0oODbeKTHBHOH KapTHHbI  YAOBIETBOPEHHOCTH
noayuyateneil ycayr KauyecTBOM OKa3aHHA YCIYr OpTaHH3alMAMH KyJbTyphl
PEeKOMEHIyeTCd BCE OpraHH3aluMH KyIabTYphl Ppa3fieldTh Ha 3 KaTeropud
B 3aBUCHMOCTH OT KOJIHYECTBA Noay4aTenei yCcayr K Add KaXXI0H OpraHu3aLMH

KYNBTYDPBI OIIPEACIIHTD HBOﬁXOJ],HMOE KOMIHYECTBO coﬁupaemmx AHKET.



PexoMeH/yeMEle KaTeTOPHH Opraiu3aluil KyasTYpPsl

Kareropuun opranusanuii
[MapameTphi Konmagectpo anker
KYAETYPBI

M

anbe opranmzanmH | KorugecTso noayuareneii yeuyr B ron se MeHee 150 B ron
KYJILTYPhI menee 12 000
C ﬁ

penmue oprainzaiul | Konrnvecrso noxyyarencit yemyr B rog ne menee 500 B rox
KYNBTYpHI ot 12 000 no 50 000
Kpynisie OprafHu3 Konusectno no H 0,

PYNH P AllHH OMHYECTBO MOAYYATENCH VCIIYT B 100 HE MeHee 1000 B TON
KYNBTYpbI Gonee 50 000

Takum obpazom, nns W3yuyeHHs] MHEHMEl monydaresnell yclyr o KadecTee
OKa3aHHA YCIYT OpraHU3alHAMHE KYJIBTYPEI CTeAYET ONPEeACTHTh ONTHMANIBHYIO JUIA
KOHKPETHOTO  YYpeX[eHHWs  KOMOHHAUMIO,  BKIIOYAOMYIO HeobXoauMOoe
KOITHYECTBO &HKET H CMoCco0 HX NONyYeHHS,

2.8. Ha ocHoBaHMH  aHanW3a  WH(OPMANMH,  NPEeACTaBIEHHOA
Ha opHLHaNBEHOM caliTe OpraHH3alMd KyNbTYpbl, H MO pe3yasTaTaM HaHHBIX,
TTOJIy9eHHBIX TIPA H3y9eHHA MHSHHH noJyyateledl yCnyr, OCyLIECTRIAETCA pacyeT
sHAYeHHH MoxaszaTene, XapakTepH3yromux o0lue KPHTEPHH OLEHKHM Ka4eCTBa
OKa3aHWA  yCNyr OpraHM3auMAMH  KYABTYPBI, VTBePKAEHHBIX MPHKA3OM
MunkyasTypel Poccun Ne 2542,

2.9. OOwecTBeHHbiE COBeTHl HAa OCHOBAaHMH pE3YNBTATOB IPOBEAEHHA
HE3aBHCUMOH OLEHKH Ka4ecTB2 OKa3aHHA YCIYr OpPraHM3allHAMH KYJAsTYPBI
GOPMHPYIOT NPETOKEHHA MO YNYUIISHHIO KAYECTBA AeATE/IBHOCTH OpraHH3alHil
KyJABTYPBH.

PesynbTaThl NpOBEACHHA HE3ABHCHMOM OLICHKH KayecTBa OKa3aHHA YCIyr
OpraHy3aUHgMH  KYNbTYpbl H [MOpe/UIOKeHHd N0 YIYYLIEHHK) Ka4yecTsa
NEeATENBHOCTH OpraHH3aludi KyJNbTYphl OOINECTBEHHBIC COBETH MNpPEACTaBAAIOT
COOTBETCTBEHHO B MuHHCTepCcTBO KynbTYphl Poccuiickoii denepauud, OpraHsi
rocyaapcTeeHHOH BnactH cybpextos Pocchitckolt @enepalHy, B OpraHbl MECTHOIO
CaMOyTIpaBieHus.

2.10. MuuuctepeTB0  kyabTypel  Poccuiickot  (QepepaumH, OpraHsl

rocynapcTBeHHOH BnacTH cyOpekToB Pocchiickoil Menepauny, opraHsl MECTHOIO
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CaMOYIPAB/IEHHSE B MECAYHBIH CPOK PACCMATPUBAIOT MOMYYEHHYD HHAOPMALHIO 0
pe3ynbraTax He3aBHCHMOH OLIEHKH KAY€CTBA OKa3aHWA YCIYT H YYUTHIBAIOT €€ MpH
Be[paboTKe Mep N0 COBEePIICHCTBOBAHHIO AEATENbHOCTH OPraHH3aUHA KyNbTYPBI.

2.11. Pesynerarhl NpoBeJleHHA HE3aBUCHMOH OLIEHKH KayecTBa OKa3aHHA
YCIYT OpraHH3alHAMH Ky/JbTyphl pasMellaioTcd Ha O(QHUHANBHOM caiite and
pasMerlieHHd HHPOPMALIHK O IOCYJapCTBEHHBIX H MYHHUMNAIBHBIX YYPEXKACHHAX
B ceTH «MHTepHeT» (www.bus.gov.ru) B COOTBETCTBMM C TIpuKazoM MuHpHHA
Poccnu ot 22.07.2015 Ne 116u «O cocrase wnHopmanuuu o0 pesyibTarax
HEe3aBUCHMOH OLIEHKHM KadecTBa 00pa3oBaTeNbHOH NEATENBHOCTH OpraHM3alHi,
OCYILECTBIAWIUHX  0Opa3oBaTeNbHYIO  JCATENbHOCTb,  OKa3aHHA  YCHyr
OpTaHW3alMAMU  KYIbLTYPH, COLHANBHOTO OOCTY)KWBAHHSA, METHIHHCKHMHA
OpraHM3alMaMU, pasMemaeMoll Ha oduuHaNeHOM caliTe s pasMeLleHHS
HHQOPMAaUHH O TOCYDAPCTBEHHBIX W  MYHHLMOANbHBIX  YYpexOeHHAX
B HHPOPMAUHOHHO-TETeKOMMYHHKALIMOHHOH ceTH  «MHTepHeT™ H  nopsaaxe
€€ PasMEllIEHHA», a TAKKe Ha OQHUMANBHBIX caidTax MHHHCTEpCTBA KYJLTYPHI
Poccuiickoii @elepaunH, ©OpPraHOB HCIOJHHTENBHOH BIacTH CyOBEKTOB

Poccuiickoii Mefepauns 1 OPraHoB MECTHOTO CAMOYTIPABITCHHUA.




1.

IIpnnoxenne
K MeTonugecKknM peKoMeHIAMHAM
10 MPOBe/IEHHID HE3aBHCHMOH OLEHKH
KayecTBa OKa3aHuda ycnyr
OpraHH3alMAMH KYNBTYPbI

IIpuMepHbie BADHAHTHI BONPOCOB /18 BK/AIOYEHHA B AHKETY OUeHKH

KAYeCTBA OKA3ZAHMA YCAYT OPraHu3allHAMH KYAbTYPh

AOCTYNINHOCTh M AKTYAJBHOCThD HH®OPMAIIHH O

JESATEJNLHOCTH OPTAHH3AIIAH KYJIBTYPBI, PASMEIIEHHOM HA
TEPPUTOPHU OPTAHWU3ALIHH

U Sl

2

ol S T

3.

OtnuyHO, BCe yCTpaUBaeT

B uenom xopouio

Y NOBNETBOPUTENBHO, HE3HAUMTENBHEIE HEJOCTATKH
[1nox0, MHOrO HEAOCTATKOB

HeynoBieTBOPHTENBHO, COBEPIICHHO HE YCTPaUBaeT

. KOM®OPTHOCTb YCJIOBHI TIPEEBIBAHHS B OPTAHH3AIIMH
KYJIBTYPBI

OTm4HO, BCE YCTpanBaeT

B uenom xopowo

Y 0oBIETBOPHTENBHO, HE3HAYHTENbHBIC HEJOCTATKH
I'Inoxo, MHOTO HENOCTATKOB
HeynosnersopurensHo, COBEpPIIEHHO He YCTPaHBaeT

AONMOJIHUTEJBHBIE VYCIYIH W JOCTYIIHOCTh HX

MNOJYYEHHA

&
2,
3.
4.
5.

Ornu4Ho, BCe ycTpanBaeT

B nenom xopotro

VY A0BNETBOPHTEIBHO, HE3HAYUTENILHBIE HETOCTATKH
[110Xx0, MHOTO HEJIOCTATKOB
HeynoBneTBOpHTENIBHO, COBEPILEHHO HE YCTpaHBaeT

4. YIOBCTBO TNOJbB30BAHUA 3JTEKTPOHHBIMH CEPBHCAMH,

NMPEIOCTABJSAEMBIMA OPTAHM3AIMEH KVYJALTYPHI (B TOM
YHCJIE C MOMOUIBIO MOEWIBHBIX YCTPONHCTB)

. e (i e

OTAHYHO, BCE YCTpauBaeT

B uenom xopoino

Y 10BNEeTBOPHTENBHO, HE3HAYHTENIBHEIE HEOCTATKH
[Inoxo, MHOTO HEZOCTATKOB
HeymosneTBopHuTeNnbHO, COBEPLUEHHO HE YCTpPaHBaeT



3. VIOBCTBO I'PA®HKA PABOTHI OPTAHU3ALIMH KYJIBTYPBI

1. Otnnuso, oveHb YI0GHO

2. B uenom xopowio

3. YI0BNeTBOPUTENILHO, HE3HAYHTE/IbHBIE HEAOCTATKH
4. ITnoxo, MHOTO HEOCTATKOB

5. CosepiueHHo He yao0GHO

6. TOCTYINIHOCTD YCJYT JJISI HHBAJIHJOB

6.1. Obecneyernre BOSMOKHOCTH ANIA HHBAJIHIOB MOCAIKH B TPAHCIIOPTHOS
CPeNCTBO H BHICAIKH H3 HEro repejl BXOAOM B OPraHH3aLHiO KyNbTYPE], B TOM YHCITe
¢ UCTICL30BAHHEM KPECHEI-KDJIHC-KH

1. da

2. Her

6.2. OcHalleHHe OpraHd3aliiy crielHanbHbIMU YCTPOHCTBaMH 1A I0CTYyNa
HWHBANHA0B (00OpynOBaHHE BXOAHBIX 30H, pa3snBHKHBIE ABEPH, NPHCTIOCOONEHHBIC
NepHaa, NOCTYNMHBIX  CAHHTAPHO-THIMEHWYECKHX  TOMEIICHHMH, 3BYKOBbIE
YCTPOHCTBA I/ MHBANKUIOB 10 3PEHHIO H T.11.)

1. Aa

2. Her

6.3. Hannyuwe  conpoBOXKAarollero  nepcoHana W o BO3MOXKHOCTH
CaMOCTOATENLHOIO MePEABIKEHHA 10 TEPPHTOPUY OPraHU3aLHN

1. da
2. Het

6.4. KomnereHTHOCTH paboThl NEPCOHANA € [IOCETHTEAMH-HHBAIHIAMH

1. Ha
2. Het

6.5. Pasmemiene uHdopMmaunu, HeoOxoamMoii ana  obecneveHus
OecnpenATCTBEHHOTO JOCTYNa HWHBAMMAOB K YUpeXASHAd M ycJayram
(aybaupoBanne HeoOGXxoZMMOH ANA NOMYUYEHHA YCIYTd 3BYKOBOH H 3pHTENBHOIN
WHpOpPMaLMKH, a TaKKe HaANHCeH, 3HaKOB M HMHOM TeXCTOBOH M rpadHyecKoi
HHBOPMAUHH 3HAKAMH, BBIMONHEHHBIMH pelbedHo-ToueYHbIM mpHgTOoM bpaiing u
Ha KOHTPacTHOM ¢oHe)

1. da

2. Het
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7. COBJIIOAEHHUE PEXKUMA PABOTHI OPTAHH3AIIHEHA KYJIBLTYPBHI

O1114no, BCe yCTpauBaeT

B nenom xopouio

Y N0BRETBOPHTENBHO, HE3HAUNTENbHEIE HapyIIeHUS
[Inoxo, MHOTO HapymieHuH

HeynoBneTBOpHTENBHO, COBEPLISHHO He CODMIOaaeTCA

8. COBMIOJAEHHE YCTAHOBJIEHHBLIX (3ASBJAEHHBIX) CPOKOB
OPEJOCTABJIEHHMA YCJIYT OPTAHH3AIUENA KYJIBTYPBI

o BB e

Otnu4Ho, Bee ycTpanpaet

B nenom xopoiuo

Y noBNeTBOPHTENBHO, HE3HAYHTENbHBIE HApYIIEeHHA
ITnoxo, MHOTO HapyIIEHAH

HeynoBneTBOpHTENBEHO, COBEPIIEHHO He cOOMOnatoTCa

9. HAOBPOXEJATEJNBHOCTh H BEXKIHBOCTBE HNEPCOHAJA
OPTAHH3AIIHH KYJIbTYPbI

U'n:h'.a.)t-.):—-

OTnH4YHO, BCE YCTPanBaeT
B uenoM xopoLo
Y 10BNETBOPHTENEHO

ITnoxo
5. HeynoBneTBOPUTENBHO

10. KOMIIETEHTHOCTB IIEPCOHAJIA OPTAHH3ALIHH KY./IbTYPbI

OTITHYHO, BCE YCTpaHBaeT
. B uenom xopoimro

Y 10BNIeTBOPHTENBHO
[Tnoxo

. HeynosnersoputensHo

11. VAOBJETBOPEHHOCTE KAYECTBOM OKA3AHHA VYCJIYT
OPTAHU3ZAIIMEHN KYJIBTYPHI B [IEJIOM

OtnuuHo, BCe ycTpauBaeT

B nenom xopoiuo

Y 10BReTBOPUTENBHO, HE3HAYHTENbHBIC HEAOCTATKH
I1noxo, MHOIO HENOCTATKOB
HeynoBneTBOpHTENIBHO, COBEPUICHHO HE YCTPaHBAET
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12, YAOBJETBOPEHHOCTEP MATEPHAJIbHO-TEXHHYECKHM
OBECIIEYEHHEM OPTAHM3AITHU KYJIbTYPBI

1. Oranuwo, Bee ycTpausaet

B uenom xopowo

Y Z0BNeTBOPUTENLHO, HE3HAYUTENBHBIE HENOCTATKY
[L1ox0, MHOI'O HEAOCTATKOB
HeynosnetsopurelibHo, COBEPLIEHHO HE YCTPAHBAET

13. YJAOBJETBOPEHHOCTH KAYECTBOM H TIIOJHOTOH
HH®OPMAIIHH O AESITEJIBHOCTH OPTAHM3ALIMH KYJIBTYPBHI,
PASMEINEHHOA HA OOHIHUAJBHOM CAMTE OPTAHM3AIIHH
KYJbTYPbI B CETH «<HHTEPHET»

P e

. OTnu4HO, BCe yCTpaHBaEeT

2. B uenom xopoimo

3. V0BneTBOpPUTENLHO, HE3HAYHTENbHbIE HEXOCTATKH
4, TInoxo, MHOTO HEIOCTATKOB

5. HeyznoeneTpopuTenbHO, COBEPIUSHHO HE YCTPaHBAeT

14. YIOBJETBOPEHHOCTh KAYECTBOM H COIEPXKXAHHEM
MOJHATPA@HUYECKHX MATEPHAJIOB OPTAHM3ALHHN KYJIbTYPhBI

1. Ornuuno, Bece ycTpanBaeT

2. B uenom xopoio

3. Y noBneTBOPUTENBHO, HE3HAYMTENEHBIE HEAOCTATKH
4. TInoxo, MHOTO HEZIOCTATKOB

5. HeynosnerepoputeNbHo, COBEPILIEHHO HE YCTPAHBAET




	1
	2
	3
	4
	5
	6
	7
	8
	9
	10
	11

